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         Date: October 3rd, 2016 

Dear all customers,  

At first, we sincerely appreciate your continued confidence in our products since before. 

We are pleased to announce you that we have determined to extend our standard Warranty 
Period as stated below for further reliable use of our products. 

1. Warranty period 

Warranty period of our products is extended to “two years from the date of ex-factory”
from the previous warranty period of one year. 

2. Applicable products 

This two years warranty period is applicable to all Matsushima Measure Tech brand 
products which is delivered (ex-factory) on October 1st 2016 or after. 

3. Exceptions 

Please kindly note that the following case will be out of warranty even within the 
aforesaid warranty period. 

Malfunction, defect or damage caused by  
(1) improper use, unreasonable repair or modification of products 

(2) improper storage of products 

(3) relocation, transfer or drop of products after delivery 

(4) external factor such as fire accident, disaster, abnormal voltage, pollution, chloride 
damage, etc. 

(5) other equipment or device connected to products 

and replacement of consumable parts and/or accessories. 

Please feel to ask us if you have any question or anything unclear. 

Best regards,  
Matsushima Measure Tech Co., Ltd. 

Kazuhito Maeda 
Export Manager 
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